
© Kamla-Raj 2016 J Soc Sci, 48(3): 254-258 (2016)

The Library Services in the International Context:
A Brief Review

N.P. Mahwasane

Department of Library ,University of Venda, Private Bag X5050,
Thohoyandou, 0950 South Africa

E-mail: Nkhangweni.mahwasane@univen.ac.za

KEYWORDS Bookmobiles. Contemporary Libraries. Elementary School Library. Living Book Mobile. Virtual
Library

ABSTRACT This paper focuses on the different types of libraries that are available internationally. The aim of
this paper is to examine the library services in the international context. Following aspects were covered including,
moving libraries, bookmobiles, the ship library, “living mobile library” services, virtual/digital library services,
school libraries, elementary schools libraries, middle school libraries and junior high school libraries, high school
libraries and contemporary libraries. A systematic literature review will be utilized to examine the library services
in the international context. The paper recommends that libraries are the backbones of their parents’ bodies. They
are necessary for providing the community with much-needed information.

Address for correspondence:
Mrs N.P. Mahwasane
Library Department
University of Venda
Private Bag X5050, Thohoyandou
0950, South Africa
E-mail: Nkhangweni.mahwasane@univen.ac.za

INTRODUCTION

In the USA contemporary libraries are con-
cerned with the extensive use of the Internet as
well as its various interactions like the web 2.0
and social networks such as the Twitter, Face-
book, blogs, skip, LinkedIn and so on (Hoelscher
2010). Moreover, there are some different types
of portable plans, which serve as the “mobile
libraries”, for example the e- book reader con-
taining an assortment of digital book files, iP-
hones and other related strategies. The devel-
opers, technicians and librarians who are partic-
ipating in emerging these strategies for library
services interchange practices in the function-
ing cluster “m-libraries”. This occurs as a result
of the fact that society is in the information soci-
ety in which libraries are able to match the infor-
mation needs of the client and helping them re-
alize knowledge-related association (Hoelscher
2010; Lan 2016).

Moving Libraries

These are the mobile libraries that can move
from one place to another. They are moved mak-

ing use of animals or human beings. There are
three various types of libraries, which are mo-
bile in the USA namely, bookmobile, living li-
braries as well as ship libraries.

Bookmobiles: Bookmobiles are sometimes
referred to as libraries on the wheels. These are
libraries, which are housed in vehicles like bus-
es or trains. These types of libraries house the
library collection and make it available for use
by its clients. With the bookmobiles, the vehi-
cles are not used to only hold the books and to
make the library collection accessible, but it also
transports the library collection to where the cli-
ents are. Their major functions are to provide
literature and information to those people who
are unable to reach the immobile libraries. As a
result, bookmobiles back up information litera-
cy even to the people in the most remote areas
(Hoelscher 2010; American Library Association
2010; Connaway 2015).

The Ship Libraries: In countries like Bang-
ladesh and Scandinavia the ship libraries are used
like the bookmobiles to supply literature and in-
formation to the population, which cannot be
easily reached or cannot be reached by making
use of land. Fundamentally, the ship libraries are
identified by the types of the target group they
intend to serve and the type of ship on which
the group is situated. Some of the ship libraries
are meant for amusement of the travellers. There
are also special libraries, which are intended for
the team on traveller boats. There are also librar-
ies, which are meant to meet the information
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needs of the scientists on the research vessels
(Hoelscher 2010; Connaway 2015).

 Living Mobile Libraries: These types of
libraries are mostly found in the rural areas of
Africa, Asia or South America. With the living
mobile libraries, individuals use animals like the
donkey, camel or elephant to move the library
collection from one area to another with the aim
of instructing information literacy as well as to
meet the elementary literacy needs of the people
in the remote areas. The living mobile libraries
are preserved by uncompromising persons with
the aim of providing the people in the remote
area with the needed literature as well as to im-
part them with the reading and writing skills
whenever necessary. People in Andes in Cajama-
rea make use of the human being to deliver in-
formation on the back of an animal, while in In-
donesia men use bicycles to transport informa-
tion (Hoelscher 2010).

According to Halsey (2009), there are differ-
ent types of libraries that are available to meet
different user needs because there cannot be a
single library that can provide information need-
ed by various user groups. There are different
types of libraries and they are as diverse as their
nature and uses. Libraries consist of six basic
categories namely, school libraries, basic librar-
ies, college and university libraries, government
libraries, research libraries as well as the special
libraries.

Mobile Library Services

Hoelscher (2010) indicated that the term
“moving library” is not used only for those li-
braries that transport the library from one area
to another, but motionless library or library sub-
division agencies that are strategically placed in
areas where mobile population frequent most of
the times are also regarded as the moving librar-
ies. These types of libraries are placed at highly
visited places, effectively interact with their cli-
ents to capture their responsiveness, they also
back up clients with information literacy as well
as attaining new clients. These automatic mo-
bile library services are library machines that are
usually found in urban areas located in subway
stations for example, the Bibliometro, which is
found in Madrid in Spain. Some automatic li-
brary machines are also placed where many peo-
ple visit, like in the malls or railway stations (“The
Bookmobile Collection” 2011).

Virtual/Digital Library Services: Virtual as
well as digital library services can be accessed
making use of the Internet. It also takes mobility
of the population into consideration. As a result
they form the third part of moving libraries. An
example of this type of library service is the one
referred to as “Onleihe”, which is provided by
the German DiViBib, which started in 2007. This
is a service whereby clients can access the data-
bases and download movies and music making
use of the public library and be able to use that
for a specific period of time. Another example of
such a library service is the Europeana, which is
a database containing digitized automated re-
search work in libraries and museums as well as
e-eook collections provided by most libraries
across Europe (Chowdhury 2001; Hoelscher
2010).

School Libraries: School libraries are re-
sponsible for catering to elementary school
(Foundation Phase in South Africa), middle
school (Intermediate Phase), junior high school
and high schools (Senior Phase) (Singh 2011).
The main aim of a school library is to back up the
different educational programs as well as to ad-
vance the learners’ skills to search, retrieve and
use information, while on the other hand teach-
ers also need the school libraries. Teachers use
the library collection needed to advance and
back up their classroom teaching. They use the
library collection to prepare the lesson to teach
their learners. On the other hand, the learners
use the library collections to do their school-
work (Library Association 2000; Hooper 2016).

Learners at different educational levels, have
their specific information needs, preferences and
interests. As a result the following different
school libraries contain different types of col-
lection that is suitable for that specific educa-
tional level:

Elementary School (Foundation and Inter-
mediate Phases) Library: Elementary school li-
braries have a vital role to play in the early age
of children’s education by providing undevel-
oped children with books and other resources,
which are at their level of education. Elementary
libraries specialize in illustrated children’s sto-
rybooks, coloring books, as well as audio-visu-
al materials. Most of the elementary school li-
braries also comprise reference materials, for ex-
ample encyclopedias for learners, fiction and
non-fiction books, which are at the level and
understanding of the elementary school learn-
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ers. In some elementary school libraries, there
are computers installed, equipped with the kids’
scholastic programs.

In the Foundation Phase especially from
Grade R to Grade 3 learners are offered classes
in which they are trained the basic skills for
searching and retrieving information from the
library collection. They master the skills on how
to search a book making use of the library cata-
logue, locating a book on the book shelves as
well as borrowing the book from the issuing desk
and taking the book home. Foundation Phase
learners can also utilize the school library col-
lection to master elementary computer skills, or
to listen to stories during the story hours (Gisolfi
and Asla 1998; Halsey 2009).

Middle School and Junior High School Li-
braries: Middle school and Junior High school
libraries are those that cater to learners and stu-
dents ranging from Grade 6 to Grade 9. They are
concerned with encouraging learners’ interest
in acquiring information and creating ideas.
Learners in the middle and Junior High school
levels are given the personal as well as the col-
lective investigation work to work on. The li-
brary collections of the middle and junior high
school libraries are of different categories high-
er than those provided by the elementary school
libraries, so as to sufficiently meet the informa-
tion needs to do their schoolwork. These librar-
ies also provide access to library information
through the computer databases as well as ad-
vanced bibliographic tools (Halsey 2009; IFLA
2015).

High School Libraries: High school librar-
ies are libraries that serve students from Grade 9
to Grade 12. High school libraries are large and
contain a classier library collection as compared
to libraries for lesser grades because the educa-
tional level at the high school level compels stu-
dents to embark on research, and thereby mak-
ing use of the library collection. The high school
library collection is made up of materials that
can back up the teaching of different learning
areas such as mathematics, science, technolo-
gy, social sciences humanities, art literature as
well as other languages. As a result of long time
spent by the students in the school library do-
ing research work, the high school libraries are
large enough to accommodate a large number of
students at any specified time. Highly devel-
oped and well stocked high school libraries are
equipped with computer labs, reference collec-

tions meant for teachers to prepare their lessons,
conference areas, group work rooms as well as
classrooms inside the school library. In some
high school libraries there is a space set aside
for the purpose of college or vocational guid-
ance. The types of information contained in
these spaces are specifically on specific colleg-
es examples of applications for colleges, voca-
tional aptitude tests, as well as other collections
intended to offer guidelines for high school stu-
dent graduation (Halsey 2009; IFLA 2015).

Contemporary Libraries

Contemporary libraries are the types of li-
brary that do not include print materials like manu-
scripts, books, magazines as well as newspa-
pers only but also include collections such as
film, sound and video recordings, art reproduc-
tions, maps, photographs, microfiche, CD-
ROMS, computer software and online databas-
es. Apart from maintaining library collections
within the library premises, contemporary librar-
ies also provide telecommunications connec-
tions that facilitate access to information in iso-
lated areas to users (Borgman 1999; Halsey 2009;
Reed 2015).

METHODOLOGY

The aim of this paper was explored through
a systematic literature review by utilizing a com-
bination of both contextual and conceptual re-
view approaches. A thoughtful and knowledge-
able review of suitable literature positions the
researcher in a context of conflicting study.

RESULTS

Teachers in the advanced grades of the ele-
mentary school, that is in the Intermediate Phase,
are motivated to visit and use the school library
during the course of the day to compile their
school research projects, assignments for lei-
sure reading and to interact with learners of the
same age group. For learners in this level of ed-
ucation, the flexible schedule influences the
schools to mix research skills and library materi-
als into the day-to-day classroom teaching.

School libraries contain and preserve library
materials in different forms and format. They
contain the collections such as books, maga-
zines, and newspapers school libraries can also
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comprise of computers, CD-ROMS, games and
maps, photographs, sound and video record-
ings as well as films. Certain school libraries may
also comprise regalia, that is, artifacts like the
different types of stones for studying geology,
or different types of soil for studying geogra-
phy. Moreover, recently most school libraries
participate in school library cooperation in which
the school libraries share their library resources
among the participating school libraries (Brown
2015; Library Association 2000; Halsey 2009).

DISCUSSION

The main aim of a library is to collect, orga-
nize, preserve, and provide ease of access to
available knowledge and information. Libraries
play an important role of conserving treasured
records of culture so that they can be handed
over to the following generations. It is under-
standable that libraries are also regarded as an
important connection in this communication
between the past, present and future. Moreover,
the libraries make sure that any cultural record is
well maintained and made available for use in
future irrespective of its form or format. Librar-
ies also assist people of different ages by pro-
viding access to information that will meet their
needs, it may be to learn, work, pastime, play,
govern, and other (Besser et al. 2014; Halsey
2009).

People from all walks of life rely on the con-
temporary library resources to enable them to
do their job effectively. This is consistent with
literature that people use the library collection
to access information concerning reading for
pleasure as well as to gain access to recreational
information such as film and novels. On the oth-
er hand, learners and students use the library to
complement information to boost their classroom
knowledge environment, to master skills in
searching and locating sources of information
as well as to develop good reading culture and
study habits. Moreover, government officials
also use libraries to do research concerning is-
sues in connection with legislation and public
policy matters (Halsey 2009; Reed 2015; Scott
and Owings 2004).

Therefore, it is logical that a school library
can also be referred to as a school library media
center. It is situated within the school premises.
It provides access to a wide range of informa-
tion sources to learners, staff as well as parents.

As a result, the school library media center en-
sures that all the users of the school library me-
dia center have equal access to books and read-
ing, to information and to information technolo-
gy (standard for the 21st Century Learners). A
school library media center provides all types of
information resources. Moreover, the school li-
brary media center is automated and makes use
of both electronic as well as print information
(Markuson et al. 1999; Morris 2004). School li-
braries are different from public libraries because
they specialize in providing learner-oriented
materials, which spread, back-up and personal-
ize the school’s curriculum. Furthermore, the
school libraries function as the focal point and
organizing agency for all material used in schools
(Scott and Owings 2004; Morris 2004).

The school library collection should consist
of books, films, recorded sound, periodicals, and
digital sources. These items are for education,
pleasure and amusement for all teachers, par-
ents as well as to extend and improve the school
curriculum (Morris 2004). To this effect, Celano
and Neuman (2001) contend that the need for
libraries, in a school and public, has increased
and should address literacy as a lifelong learn-
ing process.

CONCLUSION

In this paper the researchers looked at the
various types of libraries that are found interna-
tionally. The paper outlined the main aims of
these libraries, the materials or collections con-
tained in those libraries, their major functions
and their locations. Moreover, it was demonstrat-
ed in the paper that libraries are regarded as hubs
that provide learners with learning materials made
available in different formats to support their
school curriculum. There cannot be successful
learning without libraries. As a result, the avail-
ability of libraries is of utmost importance.

LIMITATIONS

Only schools in developed countries have
these types of contemporary libraries, while in
the developing countries in most places there is
a lack of libraries in the true sense of things and
as a result the notion of libraries in developing
countries is still a fantasy.
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RECOMMENDATIONS

The developing countries should develop
the libraries both in school and as public librar-
ies, and equip them with modern information re-
sources so that learners in this era are able de-
velop an understanding of what a library is, and
how a library works.

All schools from Foundation Phase (elemen-
tary school), Intermediate as well as High schools
should be provided with a school library so that
children will grow up knowing the types of li-
braries that are there to assist them with their
information needs.
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